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Sharing Information on Progress (SIP) 

Letter from Chief Academic Registrar 

Richfield is a leading private higher education institution in South Africa with deep roots that go back 

over 33 years. We have become embedded in the South African educational landscape as an 

accredited and registered institution – and we continue to grow. Richfield is firmly focused on helping 

students prepare for – and shape – the future, but we are also proud of our past. Our vision is to 

become a prominent, leading Information Technology and Business College that produces graduates 

who are compatible globally – as well as equipped with more than just a qualification, but rather a 

world-class education that prepares them for the new world of work. 

The institution offers undergraduate and postgraduate qualifications in the fields of IT and business 

with its apex qualification now being the MBA.  

Richfield is working collaboratively to transform management education by integrating as deeply as 

possible the SDGs into key areas of curricula, research, educational frameworks, sustainability-based 

partnerships and knowledge exchange. 

We commit to contributing to broader UN goals and issues, particularly helping to realize the 

Sustainable Development Goals. We pledge to be a thought and action leader, collaborate with 

leading HEIs from around the world, and be recognized as an ambassador for the PRME community. 

We are constantly institutionalising and embedding the SDGs across the institution, creating new 

partnerships, for sustainability-related skills to drive positive impact for economic, societal, and 

environmental needs.   

This report introduces our academic institution to the PRME community by explaining why and how 

we are committed to the Six Principles namely: 

• Purpose: We will develop the capabilities of students to be future generators of sustainable 

value for business and society at large and to work for an inclusive and sustainable global 

economy. 
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• Values: We will incorporate into our academic activities and curricula the values of global 

social responsibility as portrayed in international initiatives such as the United Nations Global 

Compact. 

• Method: We will create educational frameworks, materials, processes and environments that 

enable effective learning experiences for responsible leadership. 

• Research: We will engage in conceptual and empirical research that advances our 

understanding about the role, dynamics, and impact of corporations in the creation of 

sustainable social environmental and economic value. 

• Partnerships: We will interact with managers of business corporations to extend our 

knowledge of their challenges in meeting social and environmental responsibilities and to 

explore jointly effective approaches to meeting these challenges. 

• Dialogue: We will facilitate and support dialogue and debate among educators, students, 

business, government, consumers, media, civil society organisations and other interested 

groups and stakeholders on critical issues related to global social responsibility and 

sustainability. 

This is our first report and is typically a baseline report, where we are assessing current activities, 

establishing the baseline, and determining the objectives against which we will report in the future. 

 

Dr Muni Kooblal 

Chief Academic Registrar 
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PRINCIPLE EVIDENCE INPUT BY STAFF / STAKEHOLDERS  

Principle 1: Purpose 
 
We will develop the capabilities of 
students to be future generators 
of sustainable value for business 
and society at large and to work 
for an inclusive and sustainable 
global economy. 
 

• To institutionalise the PRME principles, the institution made it part of its 

Quality Management System. The PRME Booklet was circulated to every 

staff member to create awareness and encourage participation. Every 

staff was requested to sign a pledge at the end of the booklet.  

•  The Registrar’s Office is tasked with implementing and reporting on 

PRME. This report was collated using inputs from staff and other 

stakeholders. 

• In the teaching of public sector programmes, great emphasis is placed on 

ethics of public servants. An entire module is dedicated to the study of 

ethics and professionalism in all the Government programmes offered by 

Richfield. Students undertake 3 assignments and an examination in this 

aspect of governance. This is also aligned to the President’s narrative of 

professionalizing the public service in South Africa. 

• Regular staff trainings to encourage and reinforce consistent use and 

application of PRME in developing student capabilities. 

• Student capabilities being developed and enhanced through a 

multifaceted approach which encompass the use of case studies, 

workshops, projects, discussions, lectures etc.  

• Sustainable value for business and society, for a sustainable economy 

underpins all learning and teaching.   

 

Principle 2: Values 
 
We will incorporate into our 
academic activities and curricula 
the values of global social 
responsibility as portrayed in 
international initiatives such as 
the United Nations Global 
Compact 

• The three pillars of Higher Education in South Africa are Teaching & 

Learning, Research and Community Engagement. Activities are arranged 

around all three areas. 

• In all the academic activities, attention is always focused on the provision 

of a quality world class educational offering, to meet the challenges of a 

changing world. 

• PRME values are embedded in curricula through case studies on areas 

such as environmental sustainability, ethical business practices 

reinforced through topics on leadership and entrepreneurship. Watching 

of videos that encourage philanthropy thus enhancing African values of 

Ubuntu and communality. Discussions on the 3Ps- People, Planet and 

Profit. 

• The institution held a three-day workshop- LEAD Workshop-   with the 40 

managers to ensure a culture of high performance and ethical leadership.  

• Values amongst staff are reinforced in meetings, staff workshops, 

conferences and daily workplace interactions. 

• Activities that held include Heritage Day that helps people to understand 

different cultures and religion.  

• Our values as an institution and as an organisation is to provide our 

society and community surrounding environment which social 

engagements.  
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• We have a social responsibility to ensure that top achieving students get 

bursaries to assist them to further their studies. 

 

Principle 3: Method 
 
We will incorporate into our 
academic activities and curricula 
the values of global social 
responsibility as portrayed in 
international initiatives such as 
the United Nations Global 
Compact 
 
 

• All the Government Programmes comprises of formative and summative 

assessments. The formative assessment component consists of three 

assignments per module whilst the 3-hour examination forms the basis 

of the summative assessment. The teaching method is student centric. 

As these programmes are Distance Learning based programmes, the 

teaching method is usually in the form of workshops which are 

conducted a minimum of 4 times per semester. This excludes the initial 

orientation programme for all students who enrol with the institution for 

the first time.  

• Students are further supported by selected videos on various topics as a 

teaching aid. They provide a variety to students who prefer to learn from 

video material. Students are encouraged to raise questions for clarity at 

these workshops. The workshops are conducted using MS PowerPoint 

slides and a recording is made. This recording is also made available to 

students who may have missed the workshop or who wish to refer to it 

as a source of reference. 

• During the height of the Covid 19 pandemic, the module entitled Work 

Integrated Learning (WIL) was converted from an experiential 

programme to a case study following a directive from the SA 

Qualification Authority as students could not obtain their relevant work 

experience in the actual workplace due to lockdown restrictions and 

refusal of employers to accommodate students to avoid health risks. 

• Content contained in Study Guides and prescribed textbooks has topics 

that take into cognisance global social responsibility. Students’ 

assessments in particular modules discuss such aspects as human rights, 

climate change and social justice etc. 

• Industry experts are invited as guest lecturers to speak about corporate 

social responsibility. 

• The lecturers are engaging more of facilitating method mainly because 

the students feel more comfortable, and they can participate in class. 

• Commercial law is designed to be more engaging. We have moots where 

the students argue a case. This encourages them to do their research if 

they are to win. Scores are awarded, this makes them appreciate and 

enjoy the subject. 

• With regards to the Total Quality Management module, we look at 

current trends and how the ISO 9000 family can be adjusted to the 

current ever-changing world. 

• Incorporate PRME objectives in syllabus. 

• The lecturers are engaging more of facilitating method mainly because 

the students feel more comfortable, and they can participate in class. 
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Principle 4: Research 
 
We will engage in conceptual and 
empirical research that advances 
our understanding about the role, 
dynamics, and impact of 
corporations in the creation of 
sustainable social environmental 
and economic value. 
 

• Academic conferences are held and papers with a PRME component are 

always presented. Topics covered ranges from leadership, ethics, climate 

change, corporate governance, the fourth industrial revolution among 

others. 

• Papers are published in the Richfield in-house Journal. 

• Students for the Post Graduate Diploma in Management are encouraged 

to choose topics that focus on social and economic sustainability in 

South-Africa, Africa and globally. 

• On 20th October 2022 we had a Research Conference (under the theme: 

Thriving not just surviving in an endemic world), which attracted 133 log-

in attendees, 32 presenters and 650 views on You Tube which is a total 

of 815.  The keynote speaker, Prof Cheryl de la Rey made a clarion call for 

a change of mind and doing things differently. She postulated a trio of 

Resilience, Responsiveness and Rebirth, the 3Rs that encapsulate a 

robust approach for us to adopt if we want to thrive and not just survive 

in the current times.   

• The external presenters were from New Zealand, Australia, USA, and 

India.  

• Areas covered included but not limited to Cyber Security, 

Entrepreneurship, Design Thinking, Contextual Intelligence, Metaverse, 

Agriculture, Disruptive Technologies, Research Theory, Life-long 

learning, Mental Wellness and Research & Statistical Analysis. 

• We have started to work on the conference proceedings and these will 

be available to all our students.  

• The next conference will be on Thursday, 17th October 2024.  

Principle 5: Partnerships 
 
We will interact with managers of 
business corporations to extend 
our knowledge 
of their challenges in meeting 
social and environmental 
responsibilities and to explore 
jointly effective approaches to 
meeting these challenges. 

• Organisations in the public and private sector are regularly invited to 

speak to students about the importance of corporate social responsibility 

especially when they develop their business plans as part of their 

Entrepreneurship projects. 

• Richfield has collaborated with various institutions. Richfield partners 

with several industry companies to provide industry courses to students. 

These include IBM, AWS Academy, CIMA, Salesforce, Oracle, and Cisco. 

The courses include Data Science, Artificial Intelligence, Quantum 

Computing, Cloud Computing, Data Analytics, Cyber security, etc. 

Students undertake these courses to complement their Richfield courses 

and gain practical experience by working on cutting edge technologies 

and industry use cases. After completion, students get badges and 

certifications which demonstrate their mastery of up-to-date skills in the 

field. 

• Richfield will engage with PRME networks, such as Chapters, Champions 

or Working Groups in the future. 

 

Principle 6: Dialogue 
 

• Dialogue with students is facilitated on a continuous basis through 

workshops which are usually conducted on a Saturday.  
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We will facilitate and support 
dialog and debate among 
educators, students, business, 
government, consumers, media, 
civil society organisations and 
other interested groups and 
stakeholders on critical issues 
related to global social 
responsibility and sustainability. 
 

• Debates and dialogues between academics, civil society and business 

occurs on an annual basis at our Curriculum Innovation Design and 

Development meetings. These interactions are also complemented 

through our bi-annual Research Conferences. 

• Open dialogue and discussions on PRME related topics done through 

workshops and conferences where ideas and new thoughts are explored. 

• When it comes to marketing publishing the newspaper spreading the 

news and the advertisement of the institution. 

• Richfield has opened an entrepreneurial hub to assist students to open a 

platform to start their businesses.  

 

Principle 7: Organisational 
Practices 
 
We understand that our own 
organisational practices should 
serve as example of the values and 
attitudes we convey to our 
students. 
 

• Since 2012, the institution migrated from printed guides to online 

teaching and learning. 

• All learner guides are on Moodle learning management platform. 

• SHERQ-Co International (Pty) Ltd, inspects premises making sure they are 

compliant with regulatory requirements and from an environmental 

point of view. SHERQ-Co is registered with SAIOSH. 

• Exemplary leadership is demonstrated through adherence to the 

Principles for Responsible Management Education. [PRME]. Ensuring a 

healthy and safe environment for students and staff. e.g., Management 

has ensured that each campus operates from state-of-the-art facilities 

that are environmentally friendly. 

• Green computing is implemented. 

• First aid courses are offered to staff. 

• Bins are separated for paper, bottle and plastic. 

• Water usage is monitored. 

• All fluorescent tubes have been replaced with LED lights 

• Campus has moved to fully online tests and assessments, reducing paper 

usage. 

• When it comes to diversity in staff recruitment Richfield applies 

affirmative action when it comes to staff recruitment  

• Staff Training and Development is carried to ensure professional 

development.  
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No. 17 Sustainable Development Goals How we contributing to these goals 

1.  End poverty in all its forms everywhere As an educational institution we provide skills to 
empower students to become employable. 
 

2.  End hunger, achieve food security and 
improved nutrition and promote sustainable 
agriculture 

By providing education we are indirectly reducing hunger 
by making people employable. 

3.  Ensure healthy lives and promote well-being 
for all at all ages 

Conditions of employment ensures that sick leave is 
available. 

4.  Ensure inclusive and equitable quality 
education and promote lifelong learning 
opportunities for all 

We are an educational institution providing for lifelong 
learning. 
Quality education is ensured through: 

• Educational resources to facilitate learning & 
teaching 

• Quality Management System to ensure ongoing 
improvements 

• Monitoring, evaluation and impact analysis 
Our matrix of qualifications ensure: 

• Vertical articulation 

• Lifelong learning 
 

 

5.  Achieve gender equality and empower all 
women and girls 

Our Human Resources Department employs in a way to 
achieve equity targets.  
 

6.  Ensure availability and sustainable 
management of water and sanitation for all 

Our building has JoJo tanks. 
 

7.  Ensure access to affordable, reliable, 
sustainable and modern energy for all 

Sustainable energy by having generator in the building 
and reducing damage to electrical equipment.  

8.  Promote sustained, inclusive and sustainable 
economic growth, full and productive 
employment and decent work for all 

The institution has contributed and is contributing to 
employment as over 300 people are employed. 

9.  Build resilient infrastructure, promote inclusive 
and sustainable industrialization and foster 
innovation 

Campuses are being relocated to improve teaching and 
learning. 

10.  Reduce inequality within and among countries The provision of educational programmes.  
 

11.  Make cities and human settlements inclusive, 
safe, resilient and sustainable 

All our buildings are kept neat and tidy. 

12.  Ensure sustainable consumption and 
production patterns 

Recycling bins ensure separation on paper, plastic and 
glass. 
 

13.  Take urgent action to combat climate change 
and its impacts 

Students are made aware of actions that help. 

14.  Conserve and sustainably use the oceans, seas 
and marine resources for sustainable 
development 

Students are taught about caring for the environment 
and protecting species. 

15.  Protect, restore and promote sustainable use 
of terrestrial ecosystems, sustainably manage 
forests, combat desertification, and halt and 

Migration to technology has reduced paper usage and 
saving forests. 
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Pledge sent to all staff members:  

 

RICHFIELD’ PRME PLEDGE BY STAFF / STAKEHOLDER 

 

Pledge: I, _______________________________________________________, hereby pledge to 

inculcate these principles into my academic programme, activities and actions. 

 

_____________________________________   ___________________________

  ___________________ 

                     Full Name & Surname     Signature  

   Date 

 

 

reverse land degradation and halt biodiversity 
loss 

Postgraduate students are encouraged to undertake 
research that contribute to social and economic 
development locally and globally. 

16.  Promote peaceful and inclusive societies for 
sustainable development, provide access to 
justice for all and build effective, accountable 
and inclusive institutions at all levels 

Module content ensure teaching social justice. 

17.  Strengthen the means of implementation and 
revitalize the Global Partnership for Sustainable 
Development 

Local, national and international collaborations ensure 
sharing of values for sustainability. 


